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Originating in the UK, Scentric Solutions spent 12 

years refining and perfecting its formulas before 
moving across and entering the UAE market. The 

Scentric team are an incredibly passionate and 
varied group of individuals who have used their 

talents to provide solutions across a multitude of 

companies within various industries. Providing 

the ultimate memorable and high-end experience 
using the magic of scent.

Here at Scentric Solutions, our team has watched 

the diffuser and scenting industry blossom and 
bloom, with expert technology to empower the 
human senses. Scentric is primarily an air purifying 

solutions company, but underneath we hold the 
human experience at heart. The perfect scent 
can inspire employees to work harder, smarter 

and happier plus when used in the right places 

across venues, spas, malls and private residences, 

Scentric air purifiers have the power to change the 
entire energy and vibe in its surrounding location.
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With user experience at the forefront, Scentric Solutions is setting out 
to change the way we interact with aromas and fragrances. Whether it’s 

a candy store smelling like fruit, sugar and happiness or a spa smelling 

clean and relaxing, Scentric has the perfect solution for all. The device 
technology is easy to use, simple to manage and perfect to customize 

and suit to each persons needs. Scentric plans to continue to make 

waves across the industry and continue to expand horizons.

• Redefine what it means to use fragrance within different industries.
•  Provide high end customer experiences that will leave 

a lasting impression.

•  Establish a loyal following of supporters of the brand, 
mission and journey.

•  Constantly improve our formulas and add new and exciting 

selections of fragrances.

Our Goals

Scentric helps to express emotion through scent, bring back forgotten 
memories, improve workflow, inspire a feeling of health, relaxation and 
mental wellness. If any of these things sound like something you desire, 

you’re our perfect client. 

The Perfect Client
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Welcome to Sentric Solutions 

The fragrance industry is an ever-growing sector, and as a 
leading manufacture in chemical compounds across Middle 

East, we’ve bought our expertise and knowledge over to the 
UAE and established the most unique scenting brand yet! 

We strive to make Scentric Solutions the leading neutralising 

scenting solution in the Middle East, Europe and Central 

America. With our advanced development team, we have 

many new products on the way making Scentric a necessary 

luxury. 

Scentric Solutions’ culture is defined by a simple set of values 
and morals that define how we operate daily – Innovation, 
Integrity and Pride. 

I hope this provides you with a few reasons to get to know 

Scentric Solutions better and to make us your go to scenting 
brand. Whether you are a potential customer, potential 
business partner or a future employee, we look forward to 
finding out how we can work together to bring luxury to life.

Message from Founder/CEO
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Our sense of smell is believed to affect 70% of our daily emotions. The close connection between the 
olfactory gland, which registers smell, and the limbic system, that governs emotion and memories, is the 
power behind our sense of smell. Scent receptors in the nose connect directly to the section of the brain that 
is responsible for memory and emotion. This is why a smell has the ability to transport you to a certain time 
and place, linking back to a particular memory or feeling. 

Humans can remember approximately 10,000 distinct odors that are capable of triggering important 
memories. These memories can transport us back to different times and places across the span of our lives. 
Making us feel a vast range of emotions, which when used properly can have a whole host of benefits to a 
persons’ everyday life.

Science of Scent
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In today’s competitive business environment, creating 
memorable experiences and emotional connections is 
critical to win consumer spending and long-term brand 
loyalty. As your sense of smell is the most powerful sense 

you have, by using scent, brands are able to connect 
with consumers on a deeper and more emotional level. 

This results in a more memorable user experience, can 
attract new customers, increase sales and even increase 

perception and customer satisfaction.

Market research has revealed that incorporating scent into 

stores and retail spaces has a profound impact on how 

consumers regard a brand. The right scent can enhance the 
in-store experience, creating a positive and comfortable 
environment, plus create the perfect ambiance for your 
clients, employees and customers. The right scent could be 
what makes you truly stand out amongst your competitors.

The Journey

When happy customers remember 

your brand, they linger for longer.
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At Scentric, we take saving the environment 

very seriously. We pride ourselves on 

ensuring every step we take considers 

the environmental impact, implementing 

policies within our workplaces, the product 

manufacturing and the impact our company 

as a whole has on the global environment.

Green Scentric 

–  Our Environmental 

Impact
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As an IFRA (International Fragrance Association) fragrance 
production member, Scentric fragrances are manufactured in 
accordance with the strictest IFRA standards and regulations. 
Some of our pure aroma liquids contain natural essential oils 
within the formulas.

Scentric reduces energy use in our offices in a number of 
ways, with the aim of eventually having a carbon footprint of 0! 
Where possible, video conferencing is the preferred method of 
communication. As well as phone calls and emails, to prevent 
our team from having to use public transportation or drive to a 
meeting place. Our offices make use of as much natural light as 
possible, and all employees are reminded to work in an energy 
efficient manner along with being environmentally friendly within 
their home and personal lives.

Our fragrance bottles and pumps are made of PET (Polyethylene 
Terephthalate) and PP (Polypropylene) therefore 100% recyclable 
minimizing our contribution to landfills.

Our scent diffusers are made mainly from durable aluminium, it’s 
the only material that is infinitely and 100% recyclable. We pride 
ourselves on building long lasting products, with many of our 
diffusers still functioning at full capacity even after 5+ years of 
heavy use.

Compliance 

Carbon Footprint

Recycling
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With more people relying on eating out rather than 

cooking at home, the power of scent is the most 

efficient way to increase revenue and hold on to 
footfall. Our fragrances have the ability to stimulate 
appetite using one of our bespoke, delicious food 
scents. From freshly baked donuts to rich melted 
chocolate, our fragrances enhance the atmosphere 

causing your customers to linger for longer and 

potentially increase their spending habits.

Whether the scent is carefully placed by the entrance, 
luring in passers by, or breezing through by the 
checkout to spur on any last-minute purchases, 
scent branding can create lasting impressions on 
your clients resulting in repeat visits and increasing 

revenue.

Restaurant, Food

& Beverage
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Nightclubs, bars and lounges mostly cater to specific 
niches and have highly targeted branding and 
marketing strategies to appeal to specific clientele. 
When entering a venue, the experience needs 
to excite and stimulate the guests to ensure a 
memorable and unforgettable evening out with 
their friends and family. As such, we advise venue 

owners or managers to incorporate scent through 

the ventilation system. This reduces risk of damage 

to the devices and also allows our fragrances to have 

maximum exposure to the atmosphere.

A pleasant and subtle fragrance can lead to an 
improved perceived quality of environment and 
enhance the mood of guests leading them to stay 

for longer. Body odor, cigarette smoke and different 

beverages all contribute to bad smells across nightlife 
venues, it’s a constant battle to ensure these off-
putting odors are no longer present. Guests paying for 

VIP services expect the best possible experience. The 
right fragrance can ensure that happens, along with 

incredible customer service!

Nightclubs & Bars
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Mental, spiritual and physical wellbeing hold high 
importance to our every day lives. The concept 

of self-care has become an essential daily ritual 
and splurging on spa treatments is no longer an 

uncommon thing of the past.

Spas, salons, clinics and spiritual retreats provide an 

environment of relaxation and rejuvenation, offering 
their clients the chance to step away from the hustle 

and bustle of ‘the real world’ for a brief moment in 
time. Utilizing the power of scent and allowing guests 

to embrace a calming fragrance can transport clients 
away to their much needed happy place. 

The moment your clients enter the door, they can be 
greeted by the fresh scent of mint leaves, eucalyptus 
oils or even tea tree, embalming them in the ultimate 
relaxing experience. Enhance client satisfaction, 
create magical memories and soothe worries with the 

power of scent branding.

Spa & Beauty Care
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As consumers spend more time shopping online than 

in-store, the retail experience becomes a crucial 
opportunity to effectively portray your brand and gain 
loyal customers.

Retailers should be taking every element of 
their stores into account when considering user 

experience. From layout and décor, to music and 
lighting, fragrance should be held in high regard. 
Scent branding could be the difference between your 
in-store guests making a purchase or taking their 
business to a better equipped competitor.

Adding fragrance to your store enhances the 

shoppers experience and allows them to consume 
your brand from every angle. It connects them to 
your brand on an emotional level and connects with 
them using using that all important 5th sense, smell! 
Customers are more likely to linger in a scented store 

and the experience will stay with them long after 
they’ve left. Finding and introducing a signature 

sent to your marketing can offer that all important 

competitive edge.

Retail / Shopping Malls
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Gyms and fitness centers have evolved to be more 
than just a place to get fit and be active.  Gyms are a 
social hub where the average person spends 7.5 hours 
a week, which is coincidentally more time than they 
spend socializing!

Gyms usually come equipped with facilities such 
as saunas, steam rooms, swimming pools, state of 
the art equipment, dedicated trainers and friendly, 
professional staff. Gyms are as much part of 
consumers lifestyles as their office, home and other 
leisure activities. Users come to find gyms as their 
home away from home.

Your gym does not have to smell unpleasant, using 
scent branding and the right fragrance, you can 
create a fresh and uplifting environment that gym 
goers will return to time and time again. With all 
the different options available in today’s market, 
how do you make yours stand out against the rest? 
Scent has the ability to create the right mood for 
any environment, whether the goal is to relax and 
rejuvenate or pump it up in spin class, the right scent 
has the power to stimulate cardiovascular workouts 
and provide raspatory benefits. 

Our devices can be installed in reception areas, locker 
rooms, fitness studios or even directly inside your 
ventilation system. 

Gym & Fitness
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Customer retention is something that is growing 

increasingly more difficult for banks. As users easily gain 
access to better advantages and deals online, it causes 
them to switch banks with ease, leading to all banks needing 
to be in constant competition with each other and having to 
go above and beyond to secure long term clients. Improved 
customer experience is a powerful way for brands to retain 
customers, brands are taking advantage of using scent as a 
way to ensure customer satisfaction and heighten the level 

of customer care.

Adding scent branding to bank branches can create a 
relaxing atmosphere for anxious customers or create a 
more pleasant environment for those that may perceive the 

banking experience to be tedious. Relaxed clients tend to 
have a more positive experience and are more likely to go on 
and make recommendations to friends and family.

Waiting in long lines to find solutions to their problems 
can be frustrating and leave a bad taste in their mouths. 
Regardless of whether they were met with solutions to their 

concerns. Research has shown scented environments have  

reported increased levels of customer satisfaction.

Furthermore, scent branding in a corporate environment 
has many other benefits. Not only does the fragrance 
allow the brand to connect with the customers on a more 
personal and emotional level, it also results in stronger 

brand recognition relating to a customers experience with 
your brand.

Embassy & Banks
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Scenting within the transportation industry has a 
lucrative history that dates back to as early as 1959 
with the Paris metro introducing the scent of fresh 
flowers into their trains to increase comfort and 
relaxation.

In today’s modern world, fragrance has become 
increasingly important to all modes of transportation. 
Airlines, public transportation and private taxi 
services understand the importance and value of 
customer loyalty and brand awareness.
Whether the aim is to provide a sense of luxury, 
create a relaxing environment  for anxious and weary 
travelers or promote a clean and hygienic space, 
scent can provide the solution.

Scent branding has become an important part of 
many brands’ marketing strategies, with good reason. 
Each scent is specifically designed to ignite brand 
identifiers, blending subtly with the aesthetic of the 
environment. The result is a bespoke signature scent 
that conveys the exact emotion and experience the 
brand is aiming to express to their customers. Brands 
are able to inspire a luxurious feeling to their first and 
business class lounges, adding a unique value and 
sense of prestige to the customer experience.

Airport / Airlines
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More often than not, visits to the hospital or medical 
facilities leave you feeling anxious and stressed. 
The use of scent in the healthcare industry has been 
widely recognized for its power to improve how 
patients feel. Results have shown that certain scents 
have the ability to relax patients and create a more 
positive environment.

Whether you are a patient, visitor or member of 
staff, the presence of harsh cleaning supplies 
and the sterile environment can add to an already 
negative experience.  To create a more relaxing and 
comfortable environment for all, medical facilities 
turn to the most powerful sense – smell!
Diffusing a soothing scent through the ventilation 
system, such as lavender, citrus or eucalyptus, can 
induce feelings of calmness and relaxation ensuring 
patients and visitors are not plagued with feelings of 
anxiety and stress.

Pediatric healthcare facilities use child friendly 
fragrances that make younger patients feel at ease. 
Fruity and sweet aromas can make children relax and 
find familiarity. 

For care homes that cater to elderly patients we 
implement scent strategies that stimulate appetite 
prior to meal times with a range of different food 
fragrances.

Medical & Health Centers
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Whilst working closely with property developers, 

interior designers, architects and individual 

homeowners, we create beautiful bespoke scents 
suited to different private homes and residential 

buildings around the world.

Our hand-crafted scents reflect on an individuals’ 
personal style and way of life. With our help, 

homeowners are able to access the same technology 
and scent used by their favorite hotels, venues and 
brands. We offer self installation or full-service 
options that cater to even the most hectic of 

schedules and needs.

Within real estate, our devices can be installed to add 
an exclusive and luxurious impact to your potential 
buyers and clients. Our scents make the location feel 
welcoming and inviting, allowing viewers to get a 

full picture of what the space would be like if it were 
occupied.

Home
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Studies have shown that there is a staggering 
54% reduction in clerical errors when workers are 
exposed to the refreshing scent of lemon. A positive 
office environment can be the difference between 
employees dreading coming in every morning or 
showing up and performing at maximum efficiency. 

In the typical office space, window access can be 
limited which affects employees mental well being 
and performance. Scent has the ability to transform a 
commercial space into a more hygienic environment, 
ensuring your office smells fresh, encourages 
employee efficiency and reduces stress. Happy 
employees work smarter, perform better and are on 
average more productive. 

Adding scent through your office’s ventilation system 
is 100% discrete and an ideal solution for eliminating 
body odor, food smells and contains a host of 
antibacterial properties to keep your space smelling 
fresh and clean.

If scenting your entire office isn’t something that 
appeals to you, our stand-alone devices can be placed 
in lobbies and waiting areas to create that excellent 
first impression. A pleasant fragrance upon entering 
a companies premises sets the tone for the entire 
interaction resulting in more positive outcomes from 
discussions and meetings.

Offices & Commercial 
Buildings
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The automotive industry is an incredibly competitive 
space. The majority of customers already know what 
car (or at least have put in many hours of research) 
they want to purchase. Making first impressions 
and creating brand loyalty is highly critical for car 
dealerships and manufacturers. 

Scent branding has the power to both establish 
and strengthen relationships with your clients. 
Car showrooms often have a multitude of different 
fragrances that combine and don’t necessarily 
capture your brands complete vision. Adding a 
scent that is based on a brands identity deepens 
the relationship with your clients, making a more 
memorable connection with every visit. 

In scented surroundings customers tend to linger 
for longer, allowing them to feel comfortable and 
confident when perusing their options and eventually 
selecting their next car. The right scent could even 
entice them to purchase a few extra add-ons, or even 
upgrade to a better model! Allow your clients to have 
the ultimate sales experience and linger in luxury 
surrounded by the best options on the market. 

Car Showrooms
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From corporate events to trade shows,  the perfect 
wedding or an exciting exhibition, scent has the 
power to make any event a truly unforgettable 
experience. Scent can capture the attention of your 
audience like no other and visitors are able to connect 
the scent directly to your brand, forming long lasting 
memory association with your business.

We offer bespoke scent solutions for events, 
depending on individual clients needs. Full service 
packages are tailor made along with the development 
of a signature scent should you not wish to go with 
one of the available fragrances. Technical needs can 
be met along with installation services, our short term 
rental options are sure to hit all the right notes and 
not exceed your budget.

Fragranced events leave a long term impression and 
lasting memory, so designing signature scents for 
product launches, weddings, parties, red carpets 
and award ceremonies can bring back memory 
association of that special time in ones life.
In addition, adding a fragrance to your performance 
art or musical theatre event can help to fully immerse 
an audience into your production. A better audience 
experience leads to better reviews and a bigger buzz 
for word of mouth recommendations.

Events
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From the moment your guests arrive, they want to feel 

that their experience is special. With an exclusive, tailor 
made signature scent you can craft the perfect ambience 
and create a powerful first impression. The use of scent 
can directly influence how your brand is perceived and 
remembered, allowing your staff to focus on that all 
important customer service, as creating a unique guest 
experience is key for luxury lifestyle-branded hotels.

Your signature scent can enhance your brand by being 
implemented through filtration systems in public areas 
such as the lobby, lounges, meeting rooms, spa and fitness 
centers and also food outlets. Hospitality brands across the 
globe use fragrance to their advantage as they know that a 
signature scent leaves a lasting impression on their guests, 

an impression that remains long after their stay.

Our sense of smell is linked directly to the part of the brain 
responsible for emotions and memories, fragrance plays a 
massive role in how we remember and experience different 
events across our lives. The right scent has the power to 

reinforce your brand message and connect with your guests 
on a different level than just exceptional customer service. 
Data has shown that the right scent can also increase brand 
loyalty.

Adding scent to your branding strategy has never been 
easier, with multiple devices available, full set up and 
maintenance packages plus the option for guests to control 

their own scent devices, personalization and wellbeing can 
add the perfect splash of luxury to your hotel.

Hotels, Resorts &

Golf Clubs
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Creating a memorable experience for guests is 
incredibly important. As soon as they arrive, guests 
want to feel immersed in excitement. Venue owners 
are responsible for ensuring the environment lives up 
to all guests’ expectations. The use of scent within 
the entertainment and gaming industry not only adds 
to brand identity and loyalty, but directly increases 
consumer spending. The right fragrance will 
encourage players to relax and unwind, stay longer 
and spend more.

Each zone can be discretely scented through the 
venues central ventilation system, so the devices are 
not at risk of being damaged or seen by guests. Even 
large or complex entertainment and gaming venues 
can be scented using our high-end fragrances.
Scent branding has already had immense success in 
the entertainment industry, worldwide. Studies have 
shown that scent can help increase visitor revenue by 
up to 51%.

Adding fragrance to your venue isn’t just for guests 
and customers, employees will also benefit from a 
cleaner and more pleasant environment.  Gaming 
centers are often plagued by unpleasant odors 
that are nearly impossible to remove. Our range of 
fragrances are sure to provide a solution to those 
tough to remove smells.

Entertainment & 

Gaming Centers
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